Kai Green

JUNIOR SECURITY ANALYST | IT SUPPORT & TECHNICAL OPERATIONS

United States | IT Support | Cybersecurity Career Transition

PROFESSIONAL SUMMARY

IT professional with 10+ years of customer-facing experience and hands-on technical support using Linux-based
applications, Android tablets, and Microsoft Windows laptops. Brings practical strengths in hardware/software
troubleshooting, basic network troubleshooting, technical documentation, and clear communication. Foundational
knowledge of Python, SQL, Java, and computer hardware/electronics, with a career focus on applying these skills to
security monitoring, investigation, and incident response.

SECURITY ANALYST-ALIGNED TECHNICAL SKILLS

Endpoint & Systems Support: Windows and Linux-based systems; Android devices; hardware/software troubleshooting;
field device support

Networking Fundamentals: Basic network/connectivity troubleshooting; peripherals and device connectivity; practical
systems troubleshooting

Incident Documentation & Communication: Detailed digital records; ticketing-style workflows; issue documentation;
clear technical explanations; calm response under pressure

Scripting & Data: Python (introductory scripting/logic); SQL (basic queries/data retrieval); Java fundamentals
Security-Relevant Technical Foundation: Computer hardware/electronics; software troubleshooting; Linux-based
applications; mobile/endpoint support

Tools & Platforms: Microsoft Windows; Microsoft Office; Linux-based applications; Android OS

PROFESSIONAL EXPERIENCE

Water Project Manager | Stanley Steemer | Current
¢ Manage projects from start to completion while maintaining accurate documentation, records, and customer
communication.
¢ Perform administrative and technical work using Android tablets and Microsoft laptops in a field environment.
¢ Use Linux-based applications to organize JPG images and digital project documentation, supporting accurate records
and information handling.
e Troubleshoot software, hardware, and device issues in the field to keep workflows operating effectively.
¢ Serve as the primary customer point of contact, translating technical processes and issues into clear, non-technical
explanations.
Customer Service & Technical Sales Associate | RadioShack |
¢ Assisted customers with electronics, computer accessories, and technical troubleshooting.
¢ Diagnosed basic hardware and connectivity issues across consumer electronics and related devices.
¢ Explained technical products and solutions clearly and resolved customer problems through structured troubleshooting.
Water Mitigation Technician / Customer Service | Various Water Mitigation Roles |
¢ Provided on-site technical support for equipment and electronic monitoring tools.
¢ Documented project data and maintained accurate records in high-stress field environments.
¢ Delivered consistent customer service while resolving operational issues and adapting to changing conditions.

ADDITIONAL STRENGTHS

Communication ¢ Problem-solving ¢ Detail-oriented documentation * Rapid learning ¢ Calm under pressure * Team and
independent work

EDUCATION & CERTIFICATIONS

¢ CompTIA A+ — Planned / In Progress
¢ Google IT Support Certificate — Planned / In Progress

Kai Green | Security Analyst Resume




